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Introducing our Presenters
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About AvePoint: Corporate Overview

Migrate. Manage. Protect

is headquartered and maintains its principal 

operational center in Jersey City, NJ, with approximately 1,500 

employees across five continents.
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The Records Manager’s Challenge
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Learning about Record Managers

Dozens of 

interviews

Numerous 

Conferences Dozens of Customer 

Conversations

Vendor 

discussions Ran through Jobs 

Framework

Analysis of 

available tooling
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The Records Manager Position

Regulations

Universal taxonomy

Universal retention 

schedules/lifecycle
Reporting/

Auditing

Defensible deletion

Defensible 

deletion

Enforcement

User 

Experience

Content 

everywhere

Systems with 

differing features

No source-of-

truth for reporting

Changing 

rules/regulations
Users 

focused on 

their jobs

Not 

consulted by 

IT
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Four Main Jobs of a Records Manager

• Manage Taxonomy

• Capture metadata from user

• Manage Content Lifecycle

• Apply Business Rules

• Export/Archive

• Manage Disposal Process

• Approve/Reject Disposal• Test of Integrity of Audit Trail

• Produce Trail of Evidence

• Track Physical Records

• Find Physical Records

• Request Physical Records

• Manage Physical Locations

• Add/Remove 

Records/Containers



Defining 

Classifications

Associating 

outcomes with 

Classifications

Deploying 

Classifications and 

Outcomes to relevant 

locations

Classifying Content
Reporting and 

auditing

Centralised definition of 

file classifications

Retain/Expire/Export 

according to policy

Classification branches 

available to appropriate

audiences

Ensure accuracy while 

minimising the 

burden on end users

Monitor, audit and prove

compliance



Industry Trends
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Typical Cloud Organisations

Internal/External Collab Purpose-Built Custom LOB Apps Business Process 

Automation 

Security and compliance requirements for every industry and geography

Advanced ML/AI tech from each vendor
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Organisations on Consolidated Platform

Internal/External Collab Purpose-Built Custom LOB Apps Business Process 

Automation 

Security and compliance requirements for every industry and geography

Advanced ML/AI tech from each vendor

One set of records management tooling for all content



Records Management in Office 365



Legacy/On-Premises Experience

Information 

Management 

Policies Per Site 

Collection

SharePoint Server 

Farm 2

Office 

365/SharePoint 

Online

SharePoint Server

Farm
Physical 

Records
File Shares
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Office 365 Labels

✓ Classify using labels to 

implement retention and records 

management across Office 365

✓ Users can apply labels manually

✓ Labels can be applied 

automatically
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Driving Lifecycle Outcomes with Labels

✓ Enforce retention

✓ Trigger disposition reviews

✓ Start retention based on various 

criteria
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Label Policies (Scope)



© AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc. 

Applying labels

Manually Automatically
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Create (or use 

existing) event type

Associate a label 

with an event type

Users apply the 

label and 

optionally a an 

asset ID for the 

document

Admin creates a 

specific event 

(based on an event 

type and narrows 

the event by the 

asset ID

The event date is 

used to trigger the 

strat of the 

retention period

Event-Driven Retention

ComplianceAssetID:”Product CG”

”Product CG”
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Reporting and Auditing



Defining 

Classifications

Associating 

outcomes with 

Classifications

Deploying 

Classifications and 

Outcomes to 

relevant locations

Classifying 

Content

Reporting and 

auditing

Centralised definition 

of file classifications

Retain/Expire/Export 

according to policy

Classification branches 

available to 

appropriate audiences

Ensure accuracy

while minimising

the burden on end 

users

Monitor, audit and 

prove compliance
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O365 Native Considerations

One Label, One 

Outcome

Limited criteria and 

Triggers
No Hierarchy License model

Labels that declare 

records must be 

applied manually

No Export No Hybrid No Physical Records
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How AvePoint can Help: Live Demo
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Recap – How AvePoint Fills These Gaps

One Label, One 

Outcome

Limited criteria and 

Triggers
No Hierarchy License model

Labels that declare 

records must be 

applied manually

No Export No Hybrid No Physical Records



AvePoint Records – Upcoming Releases



Coming Soon
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https://www.avepoint.com/au/

ebook/cloud-records-ebook

What’s Next

https://www.avepoint.com/au/ https://www.avepoint.com/au/e

book/records-white-paper

https://www.avepoint.com/au/
https://www.avepoint.com/au/
https://www.avepoint.com/au/ebook/records-white-paper


Gracias

Merci


